
 

Indus ICT Solutions Mortgage Processing 
 
Our mortgage processing services offer comprehensive solutions to the mortgage sector 
mapping the complete industry business processes ranging from business acquisition 
services to collection outsourcing. These include: 
 
New Business Acquisition 
 

• Inbound/outbound enquiries 
 

• Loan form data entry 
 

• Collateral checks 
 
 
Appraisal Title Checks 
 

• Credit checks 
 

• Property valuation 
 

• Title checks 
 

• Property Insurance checks 
 

• Legal clearances 
 
 
Underwriting Disbursement 
 

• Credit evaluation 
 

• Appraisal amount 
 

• Checks for all other supporting 
 

• Money disbursement 
 
 
Servicing Collections Maintenance 
 

• Early and overdue collection calls 
 

• Asset Management 
 

• Overdue payments processing 
 

• Accounting and reconciliation 


